Information

Our Mission
As Information Officers our mission is to provide credible and accurate, up to date information to all of our constituents. We will do this through aggressive information collection and dissemination, education, and public relations.

We work for the local agency or Forest.  We provide the local agency a service that meets or exceeds the expectations they have for the incident information and communications.

We work hard…have fun…and our first and foremost priority is always SAFETY.

SAFETY

 Field Information Officers will have sufficient fire behavior knowledge or background and meet physical requirements to accompany media and public to the line or hazard zones.

In time of rapidly changing situations, Information Officers will solicit media cooperation to operate in a controlled environment…without restricting the media’s right to a story.

Field Information Officers will be in regular radio/phone contact with a designated Information Officer at the Information Center.  

When traveling to the fire line, Information Officers will make contact with Division/Group Supervisors or Branch Directors.

Field Information Officers shall have and wear all proper protective clothing at all appropriate media.  Persons & companies may be billed for items not returned.

Paperwork

If it isn’t written, it wasn’t done.  Please remember to keep accurate 214’s for all of your activities.  File them each night in the envelope at the Information Center.

When in the field keep accurate notes about your contacts with the media, cooperators, and citizens.  Follow up based on your accurate notes.

 TRUTH

“The truth is the only thing you don’t have to remember”.  We never lie to any of our constituents.  We work hard to provide very accurate up to date information.  One of the most critical elements is for everyone to release the same information.  Supply identical facts.  

Do not be disappointed or upset if the media coverage is not what was expected or if you are misquoted.  When faced with a request for information regarding status of an investigation or a suspect’s name, the request should be referred to the investigating official.  Names of suspects or causes of fires cannot be released until clearance is obtained.  

Be precise and straightforward when providing information.  Don’t speculate on information.  If you do not know for sure, say so and if possible confirm the information and then call back with the facts.  Discuss only incident information, do not add personal feelings.

confidential information or render personal opinions on policy pertaining to our host agency’s positions or programs.

Take Care of Yourself

As Fire Information Officers, you will work extremely hard for long hours. The first operational period is almost always the longest and most volatile.

Get enough rest…Eat regular meals…Drinks lost of water, then drink more water…Get into a regular routine that gets the rest you need to stay healthy…Call home regularly and talk to your family  

Schedules & meetings & TIME 

You are responsible for knowing when and where you are assigned for each day and each shift.  There will be times when our day starts at pre-dawn with early morning shows and ends at midnight with the last of the local newscasts.  Be on time and ready to work.

The Lead or Deputy IIOF will attend briefings and planning meetings.  All Information Officers are encouraged to attend briefings.  All Information Officers will meet immediately after briefings (both 0600 and 1800 briefings) each day.  Please be on time for both. 

It is imperative that you keep accurate record of your time worked on this incident.  Whether you are from the Forest Service or other federal agency or from state or local agency, you must complete the Crew Time Report (CTR)…have it signed and turned in each night.  For those who are not federal folks, the CTR’s are used to track work/rest cycles.

Adapt…Improvise…Overcome

